2011 PMI - Silver Spring Chapter Member Survey

1. How did you first learn of PMI Silver Spring Chapter (PMISSC)?

PMI.ORG Website

PMI Pre-Assignment when initially
joining PMI

Friend

Employer

Other (please specify)

2. How often do you visit the PMI.ORG global website?

Daily

At least once a week

At least once a month

A few times throughout the year

Never

Other

DDHU_

1 of 62

SurveyMonkey

Response Response
Percent Count

64.5% 80

12.9% 16

15.3% 19

3.2% 4

4.0% 5

answered question

skipped question

Response
Percent

0.0%

16.9%

41.1%

40.3%

1.6%

0.0%

Other (please specify)

answered question

skipped question

124

Response
Count

21

51

50

124



3. How often do you visit the Silver Spring Chapter (www.pmissc.org) website?

Daily

At least once a week

At least once a month

A few times throughout the year

Never

Other

Response
Percent

0.0%

8.1%

30.9%

| 44.7%

13.0%

3.3%

Other (please specify)

answered question

skipped question

2 of 62

Response
Count

10

38

55

16

123



4. Rate your satisfaction with the PMISSC website.

Navigation

Performance

Functionality

Updates

Relevance

Resource(s)

Poor

0.0%
©)

0.0%
©)

0.0%
©)

0.0%
©)

0.0%
©)

0.8%
@)

Inadequate

3.2% (4)

0.0% (0)

4.1% (5)

4.1% (5)

3.3% (4)

4.2% (5)

Adequate

33.9%
(42)

30.6%
(38)

27.6%
34)

30.9%
(38)

26.0%
(32)

24.4%
(29)

Very
Good

32.3%
(40)

33.9%
(42)

37.4%
(46)

30.1%
@7

40.7%
(50)

37.8%
(45)

Excellent

12.9%
(16)

15.3%
(19)

14.6%
(18)

13.8%
17

13.8%
17

10.9%
(13)

Don't
Know

17.7%
(22)

20.2%
(25)

16.3%
(20)

21.1%
(26)

16.3%
(20)

21.8%
(26)

Rating
Average

3.67

3.81

3.75

3.68

3.78

3.69

What additional changes would you like to have included on the PMISSC website?
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answered question

skipped question

Response
Count

124

124

123

123

123

119

22

124



5. From an overall perspective based on your chapter involvement over the past 24 months
(since the 2009 survey or since you joined/became more involved), how satisfied are you
with your chapter membership?

Chapter Membership

Availability of Project Management
Information

Availability of Monthly Meeting and
Event Information

Availability of Volunteer
Opportunity Information

Poor

0.0%
©)

0.0%
©)

0.0%
©)

0.0%
©)

Inadequate

0.9% (1)

1.7% (2)

0.0% (0)

6.0% (7)

Adequate

24.1%
(28)

21.6%
(25)

11.2%
(13)

18.1%
(21)
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Very
Good

31.9%
@37

41.4%
(48)

37.1%
(43)

35.3%
(41)

Excellent

25.9%
(30)

22.4%
(26)

41.4%
(48)

17.2%
(20)

Don't
Know

17.2%
(20)

12.9%
(15)

10.3%
(12)

23.3%
@7

Rating
Average

4.00

3.97

4.34

3.83

Other (please specify)

answered question

skipped question

Response
Count

116

116

116

116

116



6. How many PMISSC monthly meetings have you attended in the last 24 months(since the
2009 survey or since you joined/became more involved)?

7-12

13+

Other

Response
Percent

32.8%

| 37.9%

[ m)

17.2%

12.1%

1.7%

Other (please specify)

answered question

skipped question

Response
Count

38

44

20

14

116

7. How many PMISSC monthly meetings do you plan on attending in the next 12 months?

1-4

5-7

7+

Other

Response
Percent

6.1%

| 47.4%

21.9%

25.4%

0.0%

Other (please specify)

answered question

skipped question

5 of 62

Response
Count

54

25

29

114

10



8. In the last 24 months (since the 2009 survey or since you joined/became more involved),
what other PMI chapter meetings did you attend? (Select all that apply)

Response Response

Percent Count
Washington DC | | 42.5% 31
Baltimore | | 31.5% 23
Southern Maryland  [[] 2.7% 2
Montgomery County [ ] 21.9% 16
Other (please specify) [ ] 27.4% 20
Other Chapters (e.g. New York, Metrolina, etc.): 24
answered question 73
skipped question 51
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9. If applicable, what are your top 3 reasons for attending PMISSC monthly meetings?

PDUs

Date and time of meetings

Cost of meetings

Meal choice

Speakers

Speaker topics

Location of meetingS

Networking

Other (please specify)

[
1]
E

I

7 of 62

Response
Percent

65.5%

13.6%

10.9%

2.7%

38.2%

70.0%

27.3%

50.9%

5.5%

answered question

skipped question

Response
Count

72

15

12

42

77

30

56

110

14



10. If applicable, what are your top 3 reasons for NOT attending PMISSC monthly meetings?

Response Response

Percent Count
Location of meetings | 31.5% 34
Date and time of meetings | 49.1% 53
Cost of meetings [ | 17.6% 19
Meal choice [ 9.3% 10
Speakers [_] 4.6% 5
Speaker topics [ ] 18.5% 20
Conflicts with work | 65.7% 71
Other (please specify) :I 10.4% 91
answered question 108
skipped question 16

11. Rate your satisfaction with the quality of the meals provided at the monthly meetings at the
Inn.

Extremely Not Very Extremely

] o Dissatisfied o Satisfied o o N/A
Dissatisfied Satisfied Satisfied Satisfied
. 30.4% 20.5% 11.6% 32.1%
Meal Quality 0.0% (0) 1.8% (2) 3.6% (4)
(34) (23) (13) (36)

Other (pleas

answered

skipped
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12. Rate your satisfaction with the Blair Mansion Inn as the location for the monthly meetings.

Extremely . L Not Lo Very Extremely
] o Dissatisfied o Satisfied o o N/A
Dissatisfied Satisfied Satisfied Satisfied
. 8.9% 34.8% 17.0% 11.6% 24.1%
Location 0.0% (0) 3.6% (4)
(10) (39) (19) (13) (27

Provide your thoughts concerning the

answered
skipped
13. Rate your overall satisfaction with the PMISSC speakers at the monthly meetings.
Very Rating Response
Poor Inadequate Adequate Excellent N/A
Good Average Count
0.0% 14.9% 38.6% 19.3% 26.3%
Speakers 0.9% (1) 4.04 114
(0) 17) (44) (22) (30)
Provide your thoughts concerning your impression of the PMISSC speakers: -
answered question 114
skipped question 10

9 of 62



14. Rate your interest in having the following presented as topics during the monthly
meetings:

Not Interested Somewhat Very Interested Rating  Response
Interested Average Count
Communication 5.8% (6) 41.3% (43) 52.9% (55) 2.47 104
Cost 5.7% (6) 44.8% (47) 49.5% (52) 2.44 105
Risk 3.7% (4) 24.1% (26) 72.2% (78) 2.69 108
Scope 10.6% (11) 38.5% (40) 51.0% (53) 2.40 104
Integration 7.8% (8) 43.7% (45) 48.5% (50) 2.41 103
Human Resource 20.6% (21) 53.9% (55) 25.5% (26) 2.05 102
Procurement 21.7% (23) 42.5% (45) 35.8% (38) 2.14 106
Quality 5.8% (6) 37.9% (39) 56.3% (58) 2.50 103
Time 10.6% (11) 44.2% (46) 45.2% (47) 2.35 104
Global PMI Organization 28.8% (30) 45.2% (47) 26.0% (27) 1.97 104
Project Leadership 4.7% (5) 34.0% (36) 61.3% (65) 2.57 106
Project Phases 17.6% (18) 53.9% (55) 28.4% (29) 2.11 102
Earned Value Management 7.7% (8) 34.6% (36) 57.7% (60) 2.50 104

Other (please specify other area of interest)

16
answered question 112
skipped question 12
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15. Based on your attendance and experience with the monthly chapter meetings, how satisfit

are you with the events?

Events

16. Would you be interested in participating in a project management mentoring program

Poor Inadequate

0,

) 0.9% (1
©) Y]

Adequate

16.0%
17

ery

36.8%
(39)

Not Rating
Excellent )
Applicable Average
18.9%
27.4% (29) 4.01
(20)

Other (please specify)

answered question

skipped question

among PMISSC (e.g., certification application process, or growing as a project
management professional)?

Yes, as a mentor

Yes, as a mentee

No

E—
I I

11 of 62

Resp:
Col

Response Response

Percent Count
23.9% 26
30.3% 33
45.9% 50
answered question 109
skipped question 15



17. On average, approximately how many hours did you volunteer (all organizations) per

month in the last 24 months(since the 2009 survey or since you joined/became more

involved)?

0 hours
1-10 hours
11-20 hours
21-40 hours
41-120 hours

>120 hours

Response
Percent

| 40.5%

DDDHH‘

26.1%

13.5%

6.3%

8.1%

5.4%

answered question

skipped question

Response
Count

45

29

15

111

13

18. On average, approximately how many hours did you volunteer (PMISSC or PMI) per
month in the last 24 months(since the 2009 survey or since you joined/became more

involved)?

0 hours
1-10 hours
11-20 hours
21-40 hours
41-120 hours

>120 hours

Response
Percent

| 74.3%

I:II:II:ID|:|_

16.5%

3.7%

1.8%

1.8%

1.8%

answered question

skipped question
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Response
Count

81

18

109

15



19. On average, approximately how many hours are you willing to volunteer (PMISSC or
PMI) per month in the next 12 months?

0 hours

1-10 hours

11-20 hours

21-30 hours

30+ hours

Willing to volunteer but hours will
vary

TR

13 of 62

Response
Percent

24.5%

50.9%

8.2%

0.9%

3.6%

11.8%

answered question

skipped question

Response
Count

27

56

13

110

14



20. In what areas are you interested in volunteering? (Select all that apply)

Membership

Communication

Marketing

Finance

Community Outreach

Corporate Outreach

Professional Development

Monthly Meeting Logistics

Technical/Web Site

Special Event Planning & Logistics

Mentoring Aspiring Certification
Candidates

Mentoring Junior Project Manager
Members

Other

Response
Percent

22.4%

20.0%

7.1%

12.9%

16.5%

11.8%

43.5%

o 00 M el

10.6%

16.5%

28.2%

18.8%

18.8%

11.8%

Other (please specify)

answered question

skipped question
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Response
Count

19

17

11

14

10

37

14

24

16

16

10

11

85

39



21. What are your sources for project management information? (Select all that apply)

Books

Company Sponsored Education

College Courses

Google Searches

PMI Website

Gantthead.com

PMISSC.org

PMI Meetings and Events

Allpm.com

PMI Publications (e.g. PMI Network,
PMI Journal)

Project Management Blogs

Facebook

Linkln

Twitter

Other

Other (please specify)

O
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Response
Percent

80.5%

43.4%

18.6%

45.1%

77.0%

13.3%

37.2%

44.2%

4.4%

55.8%

21.2%

2.7%

19.5%

1.8%

0.9%

6.2%

answered question

skipped question

Response
Count

91

49

21

51

87

15

42

50

63

24

22

113

11



22. How many formal years of project management experience do you have?

Response

Percent
o 1.8%
14 [ 15.0%
59 | | 28.3%
I — 20.4%
15+ | 34.5%

answered question

skipped question

Response
Count

17

32

23

39

113

11

23. How many non-PMlI professional certifications (e.g. EVP, ITIL, Six Sigma) or degrees do

you possess?

Response
Percent
0 certification or degrees [:::::::::::] 27.0%
1 certification or degrees [ ] 18.9%
2 certification or degrees [ ] 26.1%
3 certification or degrees [ ] 15.3%
4 certification or degrees [_] 6.3%
5 certification or degrees  [] 2.7%
6 certification or degrees |:| 1.8%
7+ certification or degrees |:| 1.8%

answered question

skipped question
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Response
Count

30

21

29

17

111

13



24. What PMI certifications do you expect to pursue in the next 12 months? (Select all that

apply)

CAPM
PMP
PMI-RMP
PMI-SP
PgMP
Agile

Other

Response
Percent

5.6%

43.1%

11.1%

4.2%

19.4%

22.2%

13.9%

Other (please specify)

answered question

skipped question

25. How important are Professional Development events in obtaining your PDUs?

Not at all

A Source

Primary Source

Only Source

]
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Response
Percent

8.0%

51.3%

39.8%

0.9%

answered question

skipped question

Response
Count

31

14

16

10

12

72

52

Response
Count

58

45

113

11



26. Rate the prices for the 2009/2010 Professional Development events.

Response
Percent
Just right | | 40.9%
TooHigh [ ] 27.3%
Not Applicable | | 31.8%

If too high, what would you consider an acceptable price for an 8 hour class?

answered question

skipped question

Response
Count

45

30

35

110

14

27. Should the chapter continue to offer Professional Development Early Show events prior

to the monthly dinner meetings?

Response
Percent
Yes | | 77.1%
No [] 4.6%
Not Applicable [ | 18.3%

answered question

skipped question

28. What Early Show event topics would you like to see?

answered question

skipped question
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Response
Count

84

20

109

15

Response
Count

27

27

97



29. Rank your top three scheduling preferences for participating in Professional

Development events:

One weekday (8 hrs)
One half weekday (4 hrs)
One weekend day (8 hrs)

One week night (3-4 hrs)
Multiple weekdays

Multiple days (over weekday &
weekend e.g.Fri/Sat/Sun)

Other (explain below)

1st Choice

41.4% (24)

17.4% (8)

43.5% (27)

40.8% (29)

20.0% (3)

26.5% (9)

36.4% (4)

2nd Choice

20.7% (12)

60.9% (28)

33.9% (21)

31.0% (22)

26.7% (4)

26.5% (9)

0.0% (0)
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3rd Choice

32.8% (19)

19.6% (9)

21.0% (13)

28.2% (20)

46.7% (7)

32.4% (11)

27.3% (3)

N/A

5.2% (3)

2.2% (1)

1.6% (1)

0.0% (0)

6.7% (1)

14.7% (5)

36.4% (4)

Rating
Average

1.91

2.02

1.77

1.87

2.29

2.07

1.86

Explanation:

answered question

skipped question

Response
Count

58

46

62

71

15

34

11

10

108

16



30. Rank your training preferences for Professional Development events:

PM Tools

PM Soft Skills (e.g. personal
attributes that enhances the PM
capabilities)

PMP Certification Prep

Other (please specify below)

1st Choice

52.0% (53)

32.6% (31)

27.9% (17)

5.6% (1)

2nd Choice

37.3% (38)

51.6% (49)

8.2% (5)

16.7% (3)

3rd Choice

7.8% (8)

15.8% (15)

41.0% (25)

27.8% (5)

N/A

2.9% (3)

0.0% (0)

23.0% (14)

50.0% (9)

Rating
Average

1.55

1.83

2.17

2.44

Additional Training Preference:

answered question

skipped question

31. Rank your training style preferences for Professional Development events:

Lecture Style

Small Group Lectures

Case Studies

Online (real-time)

Webinars (recorded)

Classroom with computers to
access tools

Other (please specify below)

1st Choice

47.1% (32)

36.7% (22)

23.9% (11)

28.6% (14)

31.8% (14)

33.3% (15)

0.0% (0)

2nd Choice

22.1% (15)

46.7% (28)

41.3% (19)

34.7% (17)

25.0% (11)

26.7% (12)

25.0% (1)

20 of 62

3rd Choice

29.4% (20)

13.3% (8)

32.6% (15)

34.7% (17)

40.9% (18)

37.8% (17)

0.0% (0)

N/A

1.5% (1)

3.3% (2)

2.2% (1)

2.0% (1)

2.3% (1)

2.2% (1)

75.0% (3)

Rating
Average

1.82

1.76

2.09

2.06

2.09

2.05

2.00

Additional Training Style:

answered question

skipped question

Response
Count

102

95

61

18

11

106

18

Response
Count

68

60

46

49

44

45

109

15



32. In what industry area do you work?

Federal Government

State or Local Government

Federal Government Contracting

State or Local Government
Contracting

Financial Services & Insurance

Healthcare & Life Sciences

Media & Entertainment

Hospitality, Travel, & Tourism

Manufacturing

Construction

Non-Profit

Other (please specify)

TRSRRGRE &
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Response
Percent

25.0%

5.4%

24.1%

2.7%

2.7%

6.3%

0.9%

0.0%

2.7%

2.7%

6.3%

21.4%

answered question

skipped question

Response
Count

28

27

24

112

12



33. Does your company pay for your PMI and PMISSC annual membership?

Yes |

No |

Not Applicable  []

Response Response

Percent Count
36.6% 41
58.9% 66
4.5% 5
answered question 112
skipped question 12

34. Does your company pay for your PMISSC monthly meeting costs?

Yes [l

Response Response

No |

Not Applicable [_]

Percent Count
16.1% 18
77.7% 87
6.3% 7
answered question 112
skipped question 12

35. How satisfied are you with the frequency of newsletters and emails related to chapter bus

events?

Extremely
Dissatisfied

Frequency of Newsletters, Emails,

0.9% (1)

& Events

Dissatisfied

Very Extremely  Rating

Satisfied _ .
Satisfied  Satisfied Averag:
9 19.8%
73.9% Y 2.7%(3) 4.1
(82) (22)
Comment:

answered questiot

skipped questiot



36. How satisfied are you with the chapter's approach to new member recognition and/or new
credentials earned?

Extremely . L Not Lo Very Extremely Rating
] o Dissatisfied o Satisfied o o
Dissatisfied Satisfied Satisfied  Satisfied Averag
New Memeber Recognition / New 67.0% 17.9%
) 0.0% (0) 0.0% (0) 8.5% (9) 6.6% (7) 4.2:
Credentials Earned (71) (19)
Comment:

answered questiot

skipped questiot

37. How satisfied are you with the chapter's approach to welcoming new members and provid
information related to the membership and chapter benefits?

Extremely . L Not o Very Extremely Rating
) L Dissatisfied o Satisfied o o
Dissatisfied Satisfied Satisfied  Satisfied Averag:
. 14.8% 61.1% 16.7% .
Welcoming New Members 0.0% (0) 0.0% (0) 7.4% (8) 4.1
(16) (66) (18)
Comment:

answered questiot

skipped questiot

38. Provide at least one area where PMI Silver Spring Chapter needs to improve and/or
implement.

Response
Count
56
answered question 56
skipped question 68
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39. Please enter your PMI Membership ID

24 of 62

answered question

skipped question

Response
Count

104

104

20



Page 2, Q1. How did you first learn of PMI Silver Spring Chapter (PMISSC)?

1 don't recall -- believe assigned chapter by PMI organization Nov 2, 2011 5:48 PM
2 Rusty Richards Oct 12, 2011 8:31 AM
3 Attended joint SS-Baltimore Chapter events Oct 8, 2011 12:02 AM
4 Rusty Richards Oct 6, 2011 10:15 PM
5 I looked for it as | live in Silver Spring Oct 6, 2011 9:14 PM

Page 2, Q3. How often do you visit the Silver Spring Chapter (www.pmissc.org) website?

1 | did not know one existed Oct 17, 2011 4:56 PM
2 Approximately 2-3 times per month Oct 10, 2011 6:29 PM
3 once a quarter Oct 7, 2011 12:30 PM
4 Rarely -- once or twice a year when a link for chapter news and announcements. Oct 7, 2011 9:40 AM
5 Just joined Oct 7, 2011 9:07 AM
6 I'm a new member, so haven't really established a pattern yet, bu anticipate Oct 7, 2011 8:23 AM

visting at least 1x per month

7 | am a fairly new member and just started receving emails Oct 6, 2011 9:00 PM
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Page 2, Q4. Rate your satisfaction with the PMISSC website.

10

11

12

13

14

15

16

17

18

None at this time
Improve on the Resource

The problem | have is with inputting PDU credits in and determining categories.
If the category is not listed, it becomes difficult. | wish there was a way to have
someone from PMI interactively walk you through that process. It's a bit
cumbersome and | have not been able to add my PDU credits.

PMP local events.

| would expand the job seeking section (although I think that is in process now).
Links to other resources - EVM, risk management, bidding on government
contracts would be helpful as well.

More information on current PMI events such as updated on the PMP exam and
notification of SCRUM certification.

More good columns like Carl Pritchard's; perhaps member profiles can be
posted so those of us who don't really know any members can get to know
people (perhaps beginning with board members?)

Remove the photo bannerhead. Put new member information at the top, center.
Use more links, less scrolling. More white space.

It should be somewhere | want to come to initially for project management
information

Prompt updates. No remaining announcements for past
events.recommendations for PM tools.

An area to request certain subjects for discussion at the Wednesday meetings.
Need to have more information, resources to support PM, more user friendly.
Ways in which to volunteer remotely.

I'd like the splash page to look more like the DC chapter's splash page. Links
(with one line summaries) to all events. Links to new job postings (which also
need to go on the LinkedIn site). Links to articles.

calendar with upcoming events

The only problem | have is with the Pay Pal method of payment to attend the
monthly dinner. | tried to pay through this method and it was so cumbersome |

finally gave up and decided not to go.

None. | rely on chapter announcements, e-mail, and news (by email). Info at
meetings is also good.

Zimbra is on the menu for the site and | am unable to access it with no
explanation of whether | should or should not be able to. If it is not intended for
me, either it should say so or simply not be there. | also think that the
documents section of the website could have much more. It would be good to

27 of 62

Nov 1, 2011 3:48 PM
Nov 1, 2011 2:47 PM

Nov 1, 2011 12:26 PM

Oct 18, 2011 5:31 PM

Oct 18, 2011 8:45 AM

Oct 17, 2011 9:45 PM

Oct 17, 2011 2:34 PM

Oct 16, 2011 3:02 PM

Oct 15, 2011 9:40 AM

Oct 13, 2011 2:48 PM

Oct 10, 2011 6:29 PM
Oct 10, 2011 7:16 AM
Oct 9, 2011 4:19 PM

Oct 7, 2011 5:28 PM

Oct 7, 2011 4:56 PM

Oct 7, 2011 9:48 AM

Oct 7, 2011 9:40 AM

Oct 7, 2011 9:30 AM



Page 2, Q4. Rate your satisfaction with the PMISSC website.

19

20

21

22

include links to resources on the Internet. Worthwhile to have its own page or
area and then create high value links about elements of PM. Areas of interest
and the like. The other thing that would be good is to make movies of the
webinars. Linking the presentation to the audio is helpful.

Have to review site first. Will do that later and email suggestions.
Send out more links

Abetter front end to the pmi website - so if you attend a meeting and want to
claim pdu's, you can go to PMISS website, log in,the site realizes you attended
because you paid online, puts you into the pmi website with the correct session
number, and takes care of getting your pdu.

I am mostly interested in finding out about activities and after hours events. I'm
way too busy running projects for much browsing or work-hour meetings, so
when | do find | have 30 seconds to think about this kind of stuff, | just want to
see what might be coming up, and it's front and center.
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Oct 7, 2011 9:07 AM
Oct 7, 2011 8:35 AM

Oct 7, 2011 7:41 AM

Oct 6, 2011 9:04 PM



Page 3, Q5. From an overall perspective based on your chapter involvement over the past 24 months (since the
2009 survey or since you joined/became more involved), how satisfied are you with your chapter membership?

1 | have not been able to attend. My daughter has piano lessons on Wednesday Nov 1, 2011 12:30 PM
evenings, which is when the meetings takes place.

2 | would like to know more about availability of volunteer opportunity information Oct 17, 2011 5:03 PM

3 Have not been a member all that long. Oct 12, 2011 8:34 AM

4 | just joined the chapter, although | have been to joint events with the Baltimore Oct 8, 2011 12:04 AM

Chapter. I've been a member less than a month so haven't had a chance to
become involved yet.

5 I'd like to see volunteer opportunities on the splash page Oct 7, 2011 5:32 PM

6 | joined recently, but unfortunately haven't been able to attend any of the events Oct 7, 2011 12:04 PM
yet.

7 | wish you would offer more PMP Prep workshops and bootcamps. Oct 7, 2011 9:54 AM

8 would like to help the chapter more but don't know how/ don't have time Oct 7, 2011 7:43 AM

9 | just joined the Silver Spring chapter about 2 months ago so | have not yet been Oct 6, 2011 8:56 PM

to any meetings or events

Page 3, Q6. How many PMISSC monthly meetings have you attended in the last 24 months(since the 2009 survey
or since you joined/became more involved)?

1 20 Nov 1, 2011 1:35 PM

2 | attend PMI meetings monthly at work. Nov 1, 2011 12:30 PM
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Page 3, Q8. In the last 24 months (since the 2009 survey or since you joined/became more involved), what other
PMI chapter meetings did you attend? (Select all that apply)

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

none
None
None
Buffalo
N/A
None

Washington DC chapter because they sponsor PDU credits for attending
meetings during lunch. Meeting location is across the street from where | work.

none
Charleston

none

none

IBM

Buffalo, Metrolina,

None other. | am content with PMISSC and my schedule fits the PMISSC
meetings.

none
None

Frederick, Corpus Christi, Hanover

none

None - | have been working in Richmond, VA
none

No others yet

none

M2D27?

Pittsburgh, West Virgnia

31 of 62

Nov 2, 2011 5:49 PM
Nov 2, 2011 3:15 PM
Nov 2, 2011 5:04 AM
Nov 1, 2011 4:29 PM
Nov 1, 2011 3:08 PM
Nov 1, 2011 2:49 PM

Nov 1, 2011 12:30 PM

Oct 18, 2011 7:57 AM
Oct 17, 2011 7:15 PM
Oct 17, 2011 5:03 PM
Oct 17, 2011 2:35 PM
Oct 17, 2011 2:21 PM
Oct 15, 2011 9:43 AM

Oct 10, 2011 6:32 PM

Oct 10, 2011 12:54 PM
Oct 9, 2011 5:35 PM
Oct 7, 2011 5:32 PM
Oct 7, 2011 12:32 PM
Oct 7, 2011 8:43 AM
Oct 7, 2011 8:32 AM
Oct 7, 2011 8:26 AM
Oct 7, 2011 8:11 AM
Oct 7, 2011 7:43 AM

Oct 6, 2011 10:17 PM



Page 3, Q9. If applicable, what are your top 3 reasons for attending PMISSC monthly meetings?

1 Stay involved with project managers and project management activities of the

broader community (outside my own workplace)

2 Have not had the time to go...
3 Haven't attended one yet

4 Warm, welcoming environment
5 | don't attend

6 Training
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Oct 17, 2011 2:39 PM

Oct 11, 2011 1:42 AM
Oct 8, 2011 12:04 AM
Oct 7, 2011 5:32 PM
Oct 7, 2011 8:36 AM

Oct 6, 2011 10:17 PM



Page 3, Q10. If applicable, what are your top 3 reasons for NOT attending PMISSC monthly meetings?

10

11

12

13

14

15

16

17

18

19

20

Location is good. | like the venue, | just now work downtown DC instead of
Beltsville when | joined. So it is sometimes challenging due to traffic.

personal

Family obligations

Conflicts with studying

I'm not as interested in project management as many members--I've done it too
long. The networking opportunities seem somewhat limited since most members
are not able to do joint ventures or sub or otherwise make business decisions--
they're employees working on a specific project with no marketing interests or
responsibilities. Nice people but | generally don't learn much, | only have limited
experience that | can pass along since so much of PM is not directly teachable,
and there are no business reasons for attending. The food is OK, and | go to
speakers whose topics appear interesting, but overall it's not something | look
forward to. Sorry--all the volunteers are doing a great job IMO!

No other reasons

Travel since | am located in NJ and travel to MD for work

If | need to attend a PMI dinner, | would prefer to do it with SS chapter. | like the
people, the speakers, the venue. However, | sit all day and try to get some
exercise at night. | have found | can get PDUs from taking a full day or 2 course
and doing webinars. This way | can exercise at night and still keep current with
my certification. Therefore, | have not been attending meetings.

On occasion, the meeting topic is not of interest to me. However, | do attend
most meetings and it would be unusual if every topic were of interest to every
member.

Conflicts with other life events

parking shortage

Conflicts with family schedule

Wed. night is almost never open to attend

Occasional conflict with personal schedule

conflicts with a regular Wednesday family activity

Haven't been able to attend one yet.

bad trafffic

The method of payment for the monthly meetings.

Family commitments

conflicts with performing at holidays
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Nov 2, 2011 10:56 AM

Nov 2, 2011 5:04 AM
Nov 1, 2011 9:37 PM
Nov 1, 2011 3:08 PM

Nov 1, 2011 1:31 PM

Nov 1, 2011 12:44 PM
Nov 1, 2011 12:35 PM

Nov 1, 2011 12:11 PM

Oct 18, 2011 8:48 AM

Oct 18, 2011 7:35 AM
Oct 17, 2011 7:53 PM
Oct 16, 2011 3:05 PM
Oct 12, 2011 8:34 AM
Oct 10, 2011 6:32 PM
Oct 10, 2011 8:59 AM
Oct 8, 2011 12:04 AM
Oct 7, 2011 4:58 PM
Oct 7, 2011 9:54 AM
Oct 7, 2011 8:32 AM

Oct 7, 2011 7:43 AM



Page 3, Q10. If applicable, what are your top 3 reasons for NOT attending PMISSC monthly meetings?

21 Conflicts with work +++++

Oct 6, 2011 9:16 PM

Page 4, Q11. Rate your satisfaction with the quality of the meals provided at the monthly meetings at the Blair

Mansion Inn.

1 The food is OK, the price is right.
2 Would prefer healthier options or more variety from month to month

3 | think that Blair Mansion has decrease one vegetable dish or salad dish. | think
they serve less then 1 year ago.

4 | like that they vary the menu.

5 For some reason it never quite agrees with me :(
6 Despite specified - Vegetarian was not avilable
7 | haven't been to a meeting, but their food is fine.
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Nov 1, 2011 1:34 PM
Oct 17, 2011 2:42 PM

Oct 10, 2011 6:35 PM

Oct 7, 2011 5:01 PM
Oct 7, 2011 12:42 PM
Oct 7, 2011 5:52 AM

Oct 6, 2011 9:06 PM



Page 4, Q12. Rate your satisfaction with the Blair Mansion Inn as the location for the monthly meetings.

10

11

12

13

14

15

16

17

18

19

20

21

22

Why not a more up to date location?

It is just too hard to get through all that crazy traffic!

I live in Silver Spring. This location is extremely convenient.
Very accessible & conducive

The Mansion is a friendly place but very poor for speaker delivery. Getting to the
Mansion for 6.30 is also a challenge.

It happens to be very convenient to me.. If it were less convenient, | would
attend even less often.

It is a great location for the price but | work until 6 or 7PM and have to go home
to care for family before leaving for a meeting. | emailed and offerred to
establish a lunchtime meeting series here in Bethesda but never received
responses - | was on the M2D2 for a year and would copy that model.

Hilton or other Major Hotel in Silver Spring, MD

could be closer to the metro

Anywhere within a few miles of downtown Silver Spring and with free parking is
good for me. Parking is sometimes challenging at Blair but mostly works out.

Parking limitted

parking is an issue

I hink the size fits the Chapter very well.

it's in a very congested part of downtown Silver Spring

The room set-up is awkward, and dark. | feel like I'm in a dive bar on a date vs. a
professional meeting.

Too small, parking is bad, the area is less than desirable, not close to metro.
Location should be accesible by metrorail.
Parking is an issue. We need room to expand

Parking can be tough unless you arrive early. | wish the location was closer to
my work but since | work near BWI | know that's unrealistic.

Find a new location and food isn't necessary! That should bring the cost down A
LOT!

Downtown Silver Spring would also be good. Parking might be a pain in the
neck, though.

Work in Baltimore and live in Howard County. Not sure what could be done to
improve the location, but timing is an issues especially with early show.
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Nov 3, 2011 3:37 PM
Nov 2, 2011 3:44 PM
Nov 1, 2011 9:25 PM
Nov 1, 2011 3:13 PM

Nov 1, 2011 1:34 PM

Nov 1, 2011 1:34 PM

Oct 18, 2011 9:50 AM

Oct 17, 2011 9:54 PM
Oct 17, 2011 3:01 PM

Oct 17, 2011 2:42 PM

Oct 17, 2011 2:21 PM
Oct 15, 2011 9:45 AM
Oct 10, 2011 6:35 PM
Oct 10, 2011 9:02 AM

Oct 10, 2011 8:51 AM

Oct 10, 2011 7:23 AM
Oct 9, 2011 4:28 PM
Oct 7, 2011 5:35 PM

Oct 7, 2011 5:01 PM

Oct 7, 2011 12:34 PM

Oct 7, 2011 9:35 AM

Oct 7, 2011 8:35 AM



Page 4, Q12. Rate your satisfaction with the Blair Mansion Inn as the location for the monthly meetings.

23

24

25

26

27

It's a cool place.

When | hear parking/seating may be an issue, | don't want to be spending time
looking for either.

| have been to the Blair Mansion for other events. Location is good.
Parking is always a struggle

Not a great location, but not bad - too far from the metro for some
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Oct 7, 2011 7:46 AM

Oct 7, 2011 3:09 AM

Oct 6, 2011 9:34 PM
Oct 6, 2011 9:19 PM

Oct 6, 2011 9:06 PM



Page 4, Q13. Rate your overall satisfaction with the PMISSC speakers at the monthly meetings.

10

11

12

13

Informative and articulate.

range from poor to excellent

Would like to see/hear more non-IT speakers.

precise & time conscious

A very good varied selection of speakers have been on display.

The quality varies. Some of the most competent technically have been mediocre
presenters. | think overall there's a good selection.

They have vastly improved over time, and the Early Show is a great opportunity
for members to try out new material before taking it on the road.

Personable, knowledgeable, enthusiastic, accessible. Absolutely top notch.
Great job, Leadership!

There are always some better than others, but overall, they are professionals.

Only a few have been very good speakers, most have been poor presenters or
poor topics.

With rare exception the speaker topics and speakers are excellent, and keeps
me motivated to attend. | also really like the early show since the topics are
interesting and it gets me out of the office early enough to miss some of the
evening rush hour traffic.

Could be stronger. Topics are good but need more meat on the bone

It's a mix - some speakers way over my head, some very rudimetary. Some
good speakers, some read their powerpoint screens.
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Nov 3, 2011 3:37 PM
Nov 2, 2011 5:50 PM
Nov 1, 2011 7:33 PM
Nov 1, 2011 3:13 PM
Nov 1, 2011 1:34 PM

Nov 1, 2011 1:34 PM

Oct 19, 2011 4:14 AM

Oct 16, 2011 3:07 PM

Oct 10, 2011 6:35 PM

Oct 10, 2011 7:23 AM

Oct 7, 2011 5:01 PM

Oct 7, 2011 8:35 AM

Oct 7, 2011 7:46 AM



Page 4, Q14. Rate your interest in having the following presented as topics during the monthly meetings:

10

11

12

13

14

15

16

PM is other industries, not just government contracting and technology
Agile Security Lean (6 sig) Social Networking Mobile Apps Delivery CMMI

| won't say | am interested in a particular topic, because | am not really
interested in going to chapter meetings.

| would like to have discussions on progress measurement other than EVM - if
you want to control projects you really must look at alternatives to EVM as it is
not working out. | have experience and training in EVM and find it useful on
billion dollar projects. below that it does not make sense.

Would like to see managers of Major Projects in the DC MD VA.

Team Dynamics, gauging performance

Agile, Healthcare

I'm new, so all bets are on!

Extremely interested in Global PMI knowledge and PM knowledge. The
Emerging Market is the source of our future.

Agile, Lean Six Sigma

| would like to have a speaker on negotiation - how to leave egos out of it, how to
negotiate what you want. Maybe even a class on this topic. | would also like
more on tools - Project 2010, Project Server, SharePoint (love Dux Sy).

Agile

Adapting PMI practices (Management tools and techniques) for small and
medium sized businesses.

Cross cultural and multi-site management.

remedial evm

Change Management, Turn-around SME

Nov 1, 2011 4:39 PM
Nov 1, 2011 1:34 PM

Nov 1, 2011 12:12 PM

Oct 18, 2011 9:50 AM

Oct 17, 2011 9:54 PM
Oct 17, 2011 5:29 PM
Oct 17, 2011 2:56 PM
Oct 16, 2011 3:07 PM

Oct 10, 2011 6:35 PM

Oct 10, 2011 7:23 AM

Oct 7, 2011 5:35 PM

Oct 7, 2011 9:50 AM

Oct 7, 2011 9:35 AM

Oct 7, 2011 8:35 AM
Oct 7, 2011 7:46 AM

Oct 6, 2011 8:59 PM

Page 5, Q15. Based on your attendance and experience with the monthly chapter meetings, how satisfied are you
with the events?

1

2

| think the volunteers put in a lot of effort and | appreciate that.

For the meetings | attend during lunch, | am very satisfied.
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Nov 1, 2011 1:36 PM

Nov 1, 2011 12:35 PM



Page 5, Q20. In what areas are you interested in volunteering? (Select all that apply)

10

11

None

I'm probably too jaded and cynical to mentor anyone; they might quit!

I will need to understand the requirements of each area | would be volunteering
for. Since, | am not sure what is expected, it will be hard for me to determine
which areas | am interested in volunteering for. | need more information.

none at this time.

Board

I am willing to present topics at our Wednesday meetings.

Already involved

I have selected them all as | don't know what PMISSC is in need of and | am
willing to try anything!

Where needed but difficult to serve due to location of work and home
Open but may be tough since I'm studying for PMP as well as in Grad School.

Speaking
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Nov 3, 2011 3:38 PM
Nov 1, 2011 1:36 PM

Nov 1, 2011 12:35 PM

Oct 17, 2011 2:37 PM
Oct 15, 2011 9:47 AM
Oct 10, 2011 6:37 PM
Oct 10, 2011 7:26 AM

Oct 7, 2011 9:38 AM

Oct 7, 2011 8:38 AM
Oct 6, 2011 9:36 PM

Oct 6, 2011 9:07 PM



Page 6, Q21. What are your sources for project management information? (Select all that apply)

1 Do you mean LinkedIn? No, | don't use that either. Two others? | don't look for Nov 1, 2011 1:40 PM
PM info anywhere; | feel like | have enough. Occasionally | will stumble across
an article online about PM mixed in with technical articles/blogs. At least half the
time | disagree with one or more of the points being made.

2 Baseline Magazine on line, Experimental Aircraft Association (EAA), AOPA, and Oct 18, 2011 9:55 AM
legislation - house and senate web sites and omb.

3 pm-podcast.com Oct 17, 2011 3:10 PM
4 ITIL, AFFIRM, PMI Lessons Learned, federal newsletters Oct 7, 2011 6:11 PM
5 colleagues, pmi courses Oct 7, 2011 7:50 AM
6 ProjectConnections.com Oct 6, 2011 10:22 PM
7 Broad inernet research. | don't find any one source as a panacea, but usually Oct 6, 2011 9:09 PM

take inputs from a number of sources, including my own library of lessons
learned and develop the specifics | need for projects
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Page 6, Q24. What PMI certifications do you expect to pursue in the next 12 months? (Select all that apply)

10

11

12

re Certification

| am unsure as | have little support in my organization for development.
Possibly Agile if | thought | could get some more PDUs. My goal would be to
become the AntiChrist of Agile, since | strongly suspect it's a TERRIBLE way to
run any project. Willing to learn more before trashing it, though. :-)

| am considering the PgMP

Six sigma

CISM

none

CGFM

none

ITIL

Six Sigma

Unsure at this time, but interested in Agile, PMI-SP and PMI-RMP subject matter

Page 7, Q26. Rate the prices for the 2009/2010 Professional Development events.

Your events are reasonably priced.

Not sure what Prof Dev events are, i.e., if you're including monthly meetings.
$300-$500

They always seem too high, but they are the lowest in the area

$150

$200

$250-500
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Nov 3, 2011 3:39 PM
Nov 2, 2011 11:03 AM

Nov 1, 2011 1:40 PM

Nov 1, 2011 12:37 PM
Oct 17, 2011 7:20 PM
Oct 17, 2011 5:32 PM
Oct 17, 2011 2:38 PM
Oct 10, 2011 6:38 PM
Oct 10, 2011 9:04 AM
Oct 10, 2011 7:27 AM
Oct 7, 2011 8:39 AM

Oct 7, 2011 8:36 AM

Nov 2, 2011 11:08 AM
Nov 1, 2011 1:45 PM
Oct 17, 2011 2:50 PM
Oct 7, 2011 5:42 PM
Oct 7, 2011 8:49 AM
Oct 7, 2011 8:44 AM

Oct 6, 2011 9:39 PM



Page 7, Q28. What Early Show event topics would you like to see?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Doesnt Matter

How to be a better networker. Appreication for the world of Project management
- benefits to stay engaged.

using tools like MS Project, Excel for PM Planning
Not sure???

Dunno, but if I'm going to go to the meeting I'd rather get as many PDUs as
possible, so an early show seems OK. | haven't been to one yet.

See previous for speakers... Also, what about short Industry specific PM like
retail (JIT), or manufacturing or healthcare or sales. PM soft skills

Not sure at this time.
Quality Management

Communications, Marketing, HR. The topics that are not seen as "project
management", but that you can't manage a project without

Quality Management tools that pertain to Project Managers.
Risk Management Time Estimation

Perhaps these could be offered simultaneous to "nerworking" hour so they
wouldn't have to start so early.

Effective Communication
Any and all.
Risk Management, Quality Management

| have to miss the 10/12 topic on marketing yourself thru social media, otherwise
| would have enjoyed that topic.

Topics that give quick to the point and value.
Since | am just starting to attend meetings,| am flexible to any event topics.
Any! These are just as good as the main show.

Case study focused on a specific dimension of PM--what worked, what didn't
work, and why.

Never attended, so I'm not quite sure.

Networking focused - interactive and general enough that everyone can get
something out of them. Project stories are always valuable.

Unknown
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Nov 3, 2011 3:42 PM

Nov 2, 2011 11:08 AM

Nov 1, 2011 4:43 PM
Nov 1, 2011 3:57 PM

Nov 1, 2011 1:45 PM

Nov 1, 2011 1:42 PM

Nov 1, 2011 12:41 PM
Oct 18, 2011 7:01 PM

Oct 18, 2011 7:46 AM

Oct 17, 2011 10:06 PM
Oct 17, 2011 3:25 PM

Oct 17, 2011 2:50 PM

Oct 17, 2011 2:41 PM
Oct 16, 2011 3:13 PM
Oct 14, 2011 8:39 PM

Oct 10, 2011 12:10 PM

Oct 10, 2011 7:34 AM
Oct 9, 2011 5:47 PM
Oct 7, 2011 5:42 PM

Oct 7, 2011 11:28 AM

Oct 7, 2011 10:05 AM

Oct 7, 2011 9:45 AM

Oct 7, 2011 8:49 AM



Page 7, Q28. What Early Show event topics would you like to see?

24

25

26

27

Communication, Multicultural teams, Multiple site management
no preference

they've been good! creative. Maybe software to aid proj mgt. The past few have
been better than the main show!

Earned Value in the face of changing Federal contracting vehicle use.

Oct 7, 2011 8:44 AM
Oct 7, 2011 8:39 AM

Oct 7, 2011 7:52 AM

Oct 6, 2011 9:16 PM

Page 7, Q29. Rank your top three scheduling preferences for participating in Professional Development events:

10

N/A

Not planning on attending any, but | need to do so outside of work hours, even
though | set my own hours. It's too easy to go to events and not bill time.

| travel too much.
Lunch time learning would be great if local to my work site.

Hard to get time off of work to do these events. Much easier to do it nights and
weekends.

virtual

Weekends only

one half a weekend day (4-5 hours)

Virtual

It is very, very hard, as a project professional delivering major programs, to take
time out for classwork. After hours are generally all that is available, or during

those short gaps between projects, which are the short window for re-tooling
before the next program starts up.

47 of 62

Nov 1, 2011 3:22 PM

Nov 1, 2011 1:45 PM

Oct 18, 2011 5:41 PM
Oct 18, 2011 9:59 AM

Oct 18, 2011 7:46 AM

Oct 9, 2011 4:35 PM
Oct 7, 2011 5:42 PM
Oct 7, 2011 8:41 AM
Oct 6, 2011 10:24 PM

Oct 6, 2011 9:16 PM



Page 7, Q30. Rank your training preferences for Professional Development events:

10

11

Page 7, Q31. Rank your training style preferences for Professional Development events:

| have been so disgengaed due to lack of support that | need to embrace the
benefits of the program.

Networking
PMP prep course that are not too expensive.

government specific especially various views on COR or COTR integration with
the PM role.

Six Sigma and PMI AGILE Certification, Risk MGMT
Current topics

More detail training in other certification areas
advanced tools

PM and portfolio metrics, customer-driven requirements and satisfaction
measurement, agile

Growth and life coaching

Other Certification Prep

Interactive peer discussions, based around deep expertise in a target area are
ideal. Rarely does a one hour lecture do more than graze the surface or provide
greater insights than the same time surfing can provide. It's interaction and
brainstorming, or dicussion so nt he application of complex practices in real

world scenarios that has value. As PMPs, we know the theory, and we know the

basics, it needs to be deep, practical and applicable to our professional world to
be relevant.
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Nov 2, 2011 11:08 AM

Nov 1, 2011 3:22 PM
Oct 18, 2011 5:41 PM

Oct 18, 2011 9:59 AM

Oct 17, 2011 10:06 PM
Oct 10, 2011 9:53 AM
Oct 10, 2011 7:34 AM
Oct 9, 2011 4:35 PM

Oct 7, 2011 11:28 AM

Oct 7, 2011 8:44 AM

Oct 6, 2011 10:24 PM

Oct 6, 2011 9:16 PM



Page 8, Q32. In what industry area do you work?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Retired Federal

IA, mostly private sector

payroll company

Professional Services/Custom Software Development
Education

Higher Education

| do not have a job at this moment. | am looking for one.
Consulting

Aerospace and Defense

Software/IT

training/instructional design

Communication

Staffing

Information Technology

Information Systems

Consulting--professional services

Unemployed, however, healthcare field, private sector
Insurance

Independent consulting

Unemployed

Retired

Telecommunications

Consulting

IT executive consulting, mostly for Federal clients.
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Nov 3, 2011 3:42 PM
Nov 2, 2011 3:49 PM
Nov 1, 2011 4:30 PM
Nov 1, 2011 1:46 PM
Nov 1, 2011 1:09 PM
Oct 19, 2011 10:16 AM
Oct 17, 2011 5:14 PM
Oct 17, 2011 3:27 PM
Oct 17, 2011 2:36 PM
Oct 17, 2011 2:20 PM
Oct 13, 2011 3:00 PM
Oct 11, 2011 1:49 AM
Oct 10, 2011 12:11 PM
Oct 10, 2011 10:46 AM
Oct 10, 2011 9:54 AM
Oct 10, 2011 9:08 AM
Oct 9, 2011 5:48 PM
Oct 7, 2011 1:00 PM
Oct 7, 2011 12:39 PM
Oct 7, 2011 9:46 AM
Oct 7, 2011 9:44 AM
Oct 7, 2011 8:18 AM
Oct 6, 2011 10:24 PM

Oct 6, 2011 9:17 PM



Page 9, Q35. How satisfied are you with the frequency of newsletters and emails related to chapter business and

events?

Would like to see more reminders for Professional Development events. Oct 17, 2011 10:11 PM
I'd like to see them less frequently; announce events two times. Oct 16, 2011 3:18 PM
| do not care for the style of communication in many of the newsletters sent out. Oct 10, 2011 7:40 AM

Needs to be more professional and geared to the membership.

More information is needed. Increase traffic and other social events to bring Oct 7, 2011 8:47 AM
chapter closer.

like the two-weeks before notice for the upcoming meeting, plus the day before Oct 7, 2011 7:58 AM
notice. works for me.

Page 9, Q36. How satisfied are you with the chapter's approach to new member recognition and/or new
credentials earned?

no comment Nov 3, 2011 12:47 AM
consider publishing in a chapter newsletter Oct 17,2011 10:11 PM
| would like to know how | can get involved. Oct 17, 2011 5:17 PM
I'd like to see new members on the front page of the newsletter. They are the Oct 16, 2011 3:18 PM

lifeblood of the organization! I'd like to see the newsletter focused on building
and sustaining new membership. Old timers know where to go for the
information they need.

Could be more consistant, seems to be an after thought. Oct 10, 2011 7:40 AM
not sure what this is Oct 9, 2011 4:38 PM
Could be done with more professionalism. Sometimes seems like an Oct 7, 2011 8:47 AM
afterthought.

| think the new members appreciate the recognition. Oct 7, 2011 7:58 AM
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Page 9, Q37. How satisfied are you with the chapter's approach to welcoming new members and providing
information related to the membership and chapter benefits?

1 does it exist

2 I'd suggest more focus on newcomers and new members at the chapter
meetings. Invite them to introduce themselves, to prepare a one-minute
introduction of themselves, stating their professional interests, goals, etc.

3 | dont' believe | have heard from them.
4 Not aware of the chapter's approach so no opinion.
5 The website and chapter really does not provide much information for new

members and what is available. Should have some type of package or link to

website directed to new members.

6 would like a broadr approch for vountering

7 I think that it would be cool if there were an orientation packet and an active

effort to engage new members.

8 More could be done to help nhew members understand the value of the chapter
and what there is offered. How to get PDU's and other information would be
helpful

9 Don't know how it's handled now. When I first got my PMP, | didn't

understand/know about PDUs and so didn't come for several months. Wish the
chapter had reached out to me to encourage me to come so | could start with the

PDUs
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Nov 3, 2011 12:47 AM

Oct 16, 2011 3:18 PM

Oct 11, 2011 1:50 AM
Oct 10, 2011 10:46 AM

Oct 10, 2011 7:40 AM

Oct 9, 2011 4:38 PM

Oct 7, 2011 9:47 AM

Oct 7, 2011 8:47 AM

Oct 7, 2011 7:58 AM



Page 10, Q38. Provide at least one area where PMI Silver Spring Chapter needs to improve and/or implement.

10

11

12

13

14

15

16

17

18

Much better location...maybe Rockville/Bethesday or Gaithersburg
None at this time
| am not experienced enough with the Chapter to offer an improvement.

From my engagement with Rusty and others in the Chapter, my experiences
have been positive. | would like to engage more so that | can tangibly see and
better understand why to remain engaged and re-ignite my desire. | have been
through alot of negative storms in my workplace to the point...I have literally
been in a corner. Thank you all for continuing to offer excellent courses at good
prices and to keep "us" informed of notable events and activities.

?2?7?
Networking style
Lower Fees

| think all the volunteers are doing a great job keeping things going, and |
appreciate that. Personally I'm just not that interested in the whole topic after 40
years of managing projects--not even completely sure why | got the PMP, but |
had a little time around Christmas so | quickly read the PMBOK and took the
exam. Having the cert has not been useful in the kind of work | do, although it
might have been in the past. | will try to attend meetings again in the future, but
I'm not sure I'm going to bother getting enough PDUs to recertify, and | certainly
wouldn't take that idiotic exam again. | think the process of PMP certification,
while admirable, is deeply flawed. Anyway, hopefully my answers won't skew
your efforts in the coming year; | don't think I'm representative of the
membership in any way.

Provide an alternative to the Mansion.

N/A

provide more technical training opportunities

Invite PMP professionals from private and federal and state experiences.

Not able to attend many meetings, it is hard to tell.

Improve the group participation in the g&a and in the subject of presentation -
perhaps an opportunity to submit index cards with suggestions or questions

before, durring and after the presentation

More outreach to individuals who are looking to get certified. This could possibly
be an Early Show topic.

Cross collaborate with other local chapters - share info about things happening -
speakers the other PMI chapters are hosting, events that they are having, etc.

Consider changing monthly dinner meeting locations

Improved training curriculum
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Nov 3, 2011 3:44 PM
Nov 2, 2011 5:54 PM
Nov 2, 2011 3:51 PM

Nov 2, 2011 11:18 AM

Nov 1, 2011 4:05 PM
Nov 1, 2011 3:25 PM
Nov 1, 2011 3:00 PM

Nov 1, 2011 1:52 PM

Nov 1, 2011 1:44 PM
Nov 1, 2011 12:53 PM
Nov 1, 2011 12:52 PM
Nov 1, 2011 12:17 PM
Oct 18, 2011 5:45 PM

Oct 18, 2011 10:01 AM

Oct 18, 2011 8:55 AM

Oct 18, 2011 7:50 AM

Oct 17, 2011 10:13 PM

Oct 17, 2011 6:50 PM
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For this moment, | do not have enough information to provide given the fact that |
did not get involve in the activities in the past. | would like to definitely get
involved in the future.

Find a meeting location outside the beltway.

not applicable

greater variety in professional development events - | am not interested in PMP
prep or six sigma classes

orientation for new members; make it relevant for younger people and people
less connected to the longstanding core group of the SS chapter

Time management during monthly meetings.
Offer a weekly e-mail digest.
I'd suggest more focus on new members and interested visitors on the website.

Have members volunteer to be guest speakers at the monthly meetings. Use
case studies on one or two specific topics.

n/a

change the meeting day.

Reaching out to new members.

Keeing the quality of our dinner at Blair Mansion at a high level.

Follow the Baltimore chapter's lead and get online PDU registration. | LOVE
showing my membership card, they scan it and all the paperwork is taken care of
for my PDU.

Increase student involvement and participation. Better clarify how members can
volunteer and/or participate. Improve job related communications and
opportunities.

Host one free event every year

Need better leadership for the chapter, create better value for the members,
learn from those chapters that are building their chapters, think out of the box
and be more creative.

Not sure, | am just starting to attend meetings.

More mobility nd flexibility for meetings

Website

| don't think improvement is needed.

The costs of monthly meetings
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Oct 17, 2011 5:24 PM

Oct 17, 2011 3:40 PM
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Oct 17, 2011 3:06 PM

Oct 17, 2011 2:53 PM

Oct 17, 2011 2:47 PM
Oct 17, 2011 2:31 PM
Oct 17, 2011 6:45 AM

Oct 14, 2011 8:42 PM

Oct 14, 2011 2:23 PM
Oct 12, 2011 8:40 AM
Oct 11, 2011 1:52 AM
Oct 10, 2011 6:43 PM

Oct 10, 2011 12:12 PM

Oct 10, 2011 10:51 AM

Oct 10, 2011 9:55 AM

Oct 10, 2011 7:44 AM

Oct 9, 2011 5:51 PM
Oct 9, 2011 4:41 PM
Oct 7, 2011 5:45 PM
Oct 7, 2011 5:08 PM

Oct 7, 2011 12:40 PM



Page 10, Q38. Provide at least one area where PMI Silver Spring Chapter needs to improve and/or implement.

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

Can't think of anything.
Just joined so I'm not sure.
The website - provide link sharing amongst the membership.

As a new member I've only attended one meeting, but am pleased so far! I'm
sure I'll have more to add in the coming months. Thanks for the opportunity to
provide input.

Haven't attended therefore may not be able to critique.

Better communication on what is offered, how the chapter can benefit the
members, and provide more access to PDU's like other chapters in the area do.

We need things to engage new attendance, whether that be give-aways, one-on
-one time with special guests, or something. We have a core group of attendees
each month that we need to increase.

Lower cost of meeting
Website design
Speakers for monthly meetings - more focussed.

Could use more communication regarding whether I'm supposed to be helping
with thewebsite.

Chapter should publish the financial statement at least annual basis to all the
members

It will be great if, similar to Montgomery County Chapter, we can have a free full
day event.

Member support. The chapter serves the members, not the other way around.
It's something all of PMI needs to remember.

Offer each new member a free meeting invite to show the value of the sessions.
| have not been to one, although | do intend to. It isn't that | can't afford to go,
most of us in this profession make a decent living, but it's the money and the
time. | have low expectations for events like this, and am loathe to lose an
evening for minimal value, and it's insult to pay for it. If | were to attend one, and
found it valuable, that ice-breaker might make it a higher priority for me. Right
now, | don't know what I'm missing. | tend to find meetings like SIM and other
monthly events like that (I'm not picking on SIM, they're right in the pack with
most other professional organizations in my mind) to provide very minimal value
outside basic networking. If PMISSC meetings are more valuable than what |
expect from similar events, | need to be shown that. If I'm going to dedicate an
evening and spend money doing it, | need to feel that the time and money were
well spent, and that | really learned something or I'd be better off going to a ball
game and decompressing a little. Additionally, set up some buddy system to
help new members understand what's going on, what the value is in
participating, and make them feel that they are wanted for more than dues. My
$0.02 from the outside.
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Oct 7, 2011 11:32 AM
Oct 7, 2011 10:10 AM
Oct 7, 2011 9:49 AM

Oct 7, 2011 8:55 AM

Oct 7, 2011 8:51 AM

Oct 7, 2011 8:49 AM

Oct 7, 2011 8:43 AM

Oct 7, 2011 8:40 AM

Oct 7, 2011 8:15 AM

Oct 7, 2011 8:12 AM

Oct 7, 2011 7:59 AM

Oct 7, 2011 6:04 AM

Oct 6, 2011 10:57 PM

Oct 6, 2011 10:30 PM

Oct 6, 2011 9:31 PM



Page 10, Q38. Provide at least one area where PMI Silver Spring Chapter needs to improve and/or implement.

56 Work on the parking at Blair Mansion Oct 6, 2011 9:27 PM
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